Former Students

The online payment system requires your HSU Student 1D Number. Steps 1-6 outline how to
retrieve your Student ID Number; if you already know your Student ID Number, please proceed to

Step 7.

1. Go to the Humboldt State University home page - http://humboldt.edu/

2. Scroll over Quick Links then click on Student Center
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3. Click on Forgot User Name or Password

HUMBOLDT STATE UNIV TY

Student Center heip

News and Announcements

+ We would like to give you the opportunity to re-report your race and ethnicity
because federal guidelines have changed to more accurately reflect race and
ethnicity data. By updating this important information you increase our University's
ability to identify scholarships and services for student success, retention and
graduation. Your participation is greatly appreciated.

Login to the Student Center

Login to My Housing

Update Email Address

Forgot User Name or

Please visit the Student Financial Services website for the most up to date
information regarding fees at HSU.
hitp:/iwww.humboldt. edu/~fiscalitopic s/icashiersifees.html

Password

Department Information

Home

Student Center Overview

The Student Center will be down for routine maintenance every Wednesday from
6:00pm-10:00pm. For more information click here.

How to...

These tutorials are designed to help you learn how to use the Student Center. Once To dowmload 2 cuick rafarance of

ATTCale ¥
Student Center >
e



http://humboldt.edu/

4. Click on Click Here to retrieve your User Name (this will also provide your Student ID Number)

HUMBOLDT STATE UNIVERSITY

Student Center Help

Department Info  Login to Student Center  Forgot HSU User Name & Password

Attention: The Student Center will be down for routine maintenance every Studel_]t Center
Wednesday from 6:00pm-10:00pm. For more information click here. Overview

To download a quick reference of
Help with User Name and Password the Student Center click here.
Should you need assistance in resetting your password, locating your Watch this demo to get a general
username, or have a question regarding the Student Center in general please overview of the Student Center.

contact the HSU help desk for assistance.

Click Here to retrieve your User Name )

Click Here to retrieve your Password

Contact the HSU Help Desk
Phone:707.826 HELP(4357)

5. Enter your personal information and click on Submit

HUMBOLDT

Humboldt State University
Account Center

Forgot your User Name?

In order for us to recover your HSU User Name we need to confirm yeefidentity. Please answer the following que’ . and then press Submit.

Ima

No quotes or hyphens

|Lumberjack No quotes or hyphens
|O11011'19?0 ex. 01/21/1980

*Enter your First Name:(not case sensitive)
*Enter your Last Name: (not case sensitive)
*Enter your Birth Date (MM/DD/YYYY):
*Enter your 9 digit HSU ID or the last 5 digits of your SSN
Notes:

* Indicates field is required

+

N

cial Security Number

N




6. This will give you your HSU User Name and your HSU ID Number (also known as Student ID #)

Humboldt State University
Account Center

Forgot your User Name?

Your HSU User Name is and your HSU ID Number is

= Student Center

«» Forgot Your Password?
« Web Reg

7. Return to the Humboldt State University home page - http://humboldt.edu/

8. Click on “S” in the A-Z index

HUMBOLDT
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Admissions

programs to help Native Majors & Programs

American students find their About Humboldt
place on campus and in the world Living Here
learn more» Giving to HSU
Athletics
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Future Students
Current Students
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9. Click on Student Financial Services

Student Affairs, Vice President for Nelson Hall East 216 826-3361 826-5697

Student Center Help

! Student Disability Resource Center Little Apartments 826-4678 826-5397

i Student Disability Resource Center
i (TDD)

Little Apartments 826-5392 B826-5397

Student & Business

i Student Financial Services 826-6789 826-5280

Services 285
| Student Health Center: see Health o5y canter 826-3146  826-5042
i Center
Student Life Nelson Hall East 207 826-3504
i student Newspaper Nelson Hall East 006 826-3271 826-5921
Student Recreation Center 826-4197
{ Studio School Art Building 111 826-3819
Study Abroad Office Siemens Hall 130 826-3942 826-3939
Survival Actions for Emergencies Student & Business
i (SAFE) Services 153 E2bglina®

i Sustainability in Mind, Office of
i Sustainability

AZlndex A B CDEFGHIJ]KLMNOPQRSTUVWXYZ Search m



http://humboldt.edu/

10. Click on Electronic Payments

HUMBOLDT

Student Financial|  Student Financial Services is the central location for cashiering and financial aid
.
Serv|ces accounting services to students.
A Function of - - -
B Student Financial Services Accounting
Student Financial Services is the central location for cashiering Asser
Welcome and financial aid accounting services to students. Management
Registration Fees ;:s'!'ess
HSU F Cashiering services include the receipt and deposit of all funds rvices
ees I . L . ;
received on behalf of the university. Activities include assisting Financial
Parking Permits students with the registration process as well as providing the Reporting
Financial Aid campus community with infermation related to payment and Human
Payments refund deadlines and procedures. Other responsibilities include Resources
Electronic Funds distribution of payroll warrants and sale of parking permits. Payroll
Transfer
Procurement
Perkins Loans Financial Aid Accounting services include the disbursement of all N N
N o University
Form 1098-T financial aid and short-term loans awarded by the university. In Budget
addition, the department oversees the Perkins Loan program.
Faa e Finenial Serees oo hoe o1 i o yniversiey
tudent Financial Services also has collection responsibility for the Travel
university's accounts receivable.
Payment Links
Location
Student Center o
Cashiering
Student & Business Services, Room 285

Phone: (707) 826-6789
Fax: (707) 826-5280

11. Enter your Student ID # and PIN (Date of Birth) and click on Login.

HUMBOLDT

STATE UNIVERSITY
Humboldt State University

Parents and Authorized Users, click here to login with vour user

Student ID # name and password.
P (vmioovvy) T

Login help

12. Click on Transcripts

= Campus Finances
= Account Inquiry
= Payment Profile

Y - Iii ' " es not currently have any outstanding charges.

= AcceptiDecline Awards

- ncial Aid Transcripts

[ Campus Personal Click *.ere to pay for your transcirpt(s) order.
Information

[» Academic Records Graduation Application fees

[- Degree Click here to pay for your graduation application item.
ProgressiGraduation

[ Transfer Credit Replacement Diploma / Diploma Cover

[> Student Admission

[- Advisement

= Student Center

= Eaculty Center

= Gradebook

= Class Search/Browse (web7)
Catalog

Click here to pay for Replacement Diploma items.




13. Click on Purchase Transcript

o
- unt Inquiry
= Payment Profile

= AcceptiDecline Awards
= View Financial Aid

[- Campus Personal
Information

[> Academic Records

[» Degree
Progress/Graduation

[» Transfer Credit

[» Student Admission

[ Advisement

= Student Center

= Faculty Center

= Gradebook

= Class Search/Browse

number  of

Transcripts Rush Processing

ADD Expedited "RUSH" Handling - you must
Fee in addition to this service.
Rush Processing + Overnight mailing (1 address
ADD Expedited "RUSH" Handling and
Overnight mailing to 1 address - you must
Fee in addition to this service.
Rush Processing + Overnight mailing (2

addresses)

Catalog
= Class Search/Browse
Catalog
‘Workforce Development
‘Campus Community
Student Recruiting
Student Admissions
Records and Enroliment
‘Curriculum Management
Financial Aid
Student Financials
Academic Advising
Sef lip HRWS

ADD Expedited "RUSH" Handling and 30.00
Overnight mailing to 2 addresses - you must

pay the Transcript Copy Fee in addition to

this service

ng + Overnight mailing (3

ADD Expedited "RUSH" Handling and
Owvernight mailing to 3 address you must
pay the Transcript Copy Fee in addition to
this service.

Rush Processing + Overnight mailing (4

addresses)

14. Select the number of transcripts you would like to purchase, then click on Add to Basket

= Campus Finances
= Account Inquiry
- Payment Profile
nt
= AcceptiDecline Awards
= View Financial Aid
[ Campus Personal
Information
[ Academic Records
[> Degree
ProgressiGraduation
[> Transfer Credit
[> Student Admission
[ Advisement
= Student Center
= Eaculty Center
= Gradebook
= Class SearchiBrowse
Catalog
= Class Search/Browse
Catalog
Workforce Development
‘Campus Community
Student Recruiting
Student Admissions
Records and Enrollment
‘Curriculum Management
Financial Aid
Student Financials
Academic Advising
SetUp HRMS
SetUp SACR
Enterprise Components
Worklist

HOME » TRANSCRIPTS

Purchase Trangfript
Click here to felect the number oNtranscripts you need to pay for.

Quantity: 1 unit for $4.00 =
1 unit for $4.00

2 units for 0
3 units for $8.00
4 units for $10.00
5 units for $12.00

To purchfise] £ quarity from the list above and click on th

Add to basket

6 units for $14.00
(web7) 7 units for $16.00
& units for $16.00
9 units for $20.00
10 units for $22.00
11 units for $23.00
12 units for $24.00
13 units for $25 00
14 units for $26.00
15 units for $27.00
16 units for 528 00
17 units for $29.00
18 units for $30.00
19 units for §31.00
0 units for $32 00

15. Click on Checkout or click on continue shopping if you would like to add “Rush” services

N—"

o
= Account Inguiry
= Payment Profile

= AcceptiDecline Awards
= View Financial Aid

[> Campus Personal
Information

[- Academic Records

[> Degree
ProgressiGraduation

[> Transfer Credit

[> Student Admission

[ Advisement

= Student Center

= Eaculty Center

= Gradebook

Delete

Purcha:

se Transcript

Total Amount

Continue Shopping

$4.00

$4.00

Checkout

(web7)

**NOTE: If you select “RUSH” handling, you must still pay the Transcript Copy Fee.

16. Enter Credit Card or eCheck information. The payment system will provide you with a receipt
number; please indicate this number on your Official Transcript Request Form and submit your
completed request to our office for processing.



